INTERMATIONAL TRUGK AND ENGINE CORFORATION

e TAATII 4201 WINFIELD ROAD, WARRENVILLE, IL 80§65

TRUCK GROUP
SAFETY RECALL 04503
July 2004

Pear Intermational Customer:

This notice iz sant 0 you in accondance with the raquiremants of the Natlonal Trafflc and
Motor Vehlele Safety Act Intemational has deckded thet a defect related to motar vehick
safely exists In the bunk control panel of cartaln 8100, 8200, 9300, 2400, and 9900
modsls bailt 4/1/1884 through 6/16/2002. The vehicle identified on the enclesad card fits this
degcription and our racords show that you own this vehicle, Federal law requiras that any
vehlda lessor recalving this recall notlice must forward a copy of thie notica to the lesses

within tan days.

REASON FOR THIS RECALL

Water Intrusion into the slesper barth's bunk control panel area may podl in the topa of the
doma light, TVA/CR, and/or Refrigarator power switchas.

RIBKTO MOTOR VEHIGLE SAFETY

The LED circuit boarda {switch illuminaticn) in these ewitches may begin to heat up, withaut
waming, and possibly produce a flame or fire that could cause property damage, personal
Injury or death.

ACTION YOU SHOULD TAKE

1. Qur racorda show that you are the owner of the vehicle identified on the encicaed
card. If you are not the owner, please read paragraph number 6.

2. Please contact your local International dealer, with your rocell card In hand, o
scheduls an appolntment to have your vehicle repalned.

3. Dealers wil hava parts and instructlons to make the repalr by 6/11/2004. The repair

will te parformed withoot charge to you and will take approximataly 30 minutes.
Hava your dealer verify and comect your address, if necessary.

4, If your local Intemnational dealer parforms the repair, they will submit a warranty
clalm; therefore, you DQ NOT have to mall In the campaign card.



8. K the vehicle will not or cannot be corrected, please mark on the endosed card
under "CHECK ONE", the box which best describes why the vahicle will not be
repaired, and return the postage-prepald card 1o us.

8. in the event you do not own the vehicle deacribed on the card, please complats
tha card, fill In the new custormner neme and address if known, and relum it lo us.
This information will allow U6 1o update our records so we can contact the new ownar
and you will not be contacted again regarding thig recall.

REIMBURSEMENT OF REPAIRS GOMPLETED PRIOR TO THE RELFASE QF THIS
RECALL

If you paid to repair your vehicla for this defect prar to recelving this recall letter, you may be
aligible for reimbursament of the repair costa if they were Incurmed betwean &/1/2003 and
TI/2004. Contact your local Intematonal dealer, with your otiginal repalr dosumentation
and proof of payment, and the service advisor will determine what I any of the rapair costs
will qualify for reimburseement. Intemational dealers determine what repair costs are sligble
for relmbursament. However, if you choosa not ta work through an iIMamational dealar, you
may submit the anclosad "REQUEST FOR REIMBURSEMENT” form, repalr documentation,

and proof of payment to:

International Truck and Engine Corporation
Wamanty Clalm Cantar Relmbursament Department
P.O. Box B8S

Warrenvilla, IL 80555

IEYOU NEED ASSISTANCE

H you take your vehicde to your Internationsi daaler on a mutually agreed upon service dete,
and the dealer doas not remedy thie condlilon without charge on that date or within flve
days, you can obtaln sssistance by following the procedurs described in the Owner
Assigtanca Guida esction In your Owner's Manual or by calling toll free 1-800-448-76825,

You may else wish to submit & complaint to the Adminisirator, Natlonal Highway Traffic
Safety Adminlstration, 400 Seventh Sireet, 3.W., Washington, D.C., 20660, or call the tall-
free Auto Safety Hoi-Line at 1-888-327-42348 If your Internatlonal dealer falla to repalr or Is
unable to remedy thie condition withowt charge or within a reagonabla time. -

Wa request your prompt ettention to the comacollon of this defect and apcloglze for slnvyI
Inconvanlence this may causa you.
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